Reducing the risk of patient-generated violence in healthcare: a case study.
This case study excerpted from a white paper by HSS, Denver, CO, demonstrates how an integrated approach to addressing the problem of violence in healthcare through staff training and adopting environmental controls can significantly improve employee safety, business measures and practices, and allow staff to focus on providing high quality patient-focused care. For the complete white paper, go to the following link: http://hss-us.com/wp-content/uploads/2014/11/EDSafe-TEAM-Methodist-White-Paper-2014. pdf.